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PRELIMINARY AMENDMENT 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

Prior to examination of the above-referenced application, please amend the application as follows: 



In the Drawings: 

Please add figure 9D and Figure 12D. No new matter is added. Figures 9D and 12D 
contain information originally submitted in Figures 9 and 12. Figures 9 and 12 required an 
additional sheet to comply with formatting requirements of 37 C.F.R. §1.84. 



In the Specification : 

On page 5, please add the following paragraph [0030. 1] after paragraph [0030] as follows: 



Figure 9D is a list of XML tags in one embodiment. 



On page 5, please add paragraph [0038. 1] after paragraph [0038] as follows: 
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On page 31, please replace the paragraph [00160] with the following rewritten paragraph: 

Any file or text to be played to the end user is specified as a .wav file, a .txt file, or text in double 
quotes. Figures 9A-9D provide more detail regarding the incall XML tags. Figures 10A and 10B list 
example XML files that illustrate the use of the tags in the XML sent by a customer application to the 
incall agent. 

On page 42, please replace paragraph [00206] with the following rewritten paragraph: 

The customer must supply the XML file that drives outcall service. The customer may build this 
XML file in any way, but for the purposes of this document, we assume that the XML file is built 
through some sort of automated application (e.g., a customer application). This application then sends 
the XML file to the outcall service via an HTTP request. The tags for the XML file are detailed in 
Figures 12A-12D. Figures 13A and 13B list example XML files that illustrate the use of the tags in 
an XML file sent by a customer application to the outcall agent 

On page 45, please replace paragraph [00226] with the following rewritten paragraph: 

An HTTP request with a reset tag set in an XML tag will cancel the values for that tag 
and any of its child tags. Only certain tags, such as service and call tags, may be specified for 
reset. Figures 12A-12D show detail for the outcall XML tags. If a service is canceled, all calls 
specified for that service will be canceled. Calls in progress at the time of the request will be 
completed. If a call is canceled, only that call will be removed from the queue. The ID for this 
HTTP request must match the ID for the HTTP request that contained the M-file or P-file that 
specified the service or call to be canceled. 
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REMARKS 



The specification has been amended to reflect a change in the numbering of the drawings. 
Specifically, Figures 9A-9C are now numbered 9A-9D and Figures 12A-12C are now numbered 12A- 
12D. No new matter is added by these amendments. 

No further fees are believed necessary with this communication. However, the Commissioner is 
hereby authorized and requested to charge any deficiency in fees herein to Deposit Account No. 50- 



0665. 



Respectfully submitted, 



Date: 




■arbaraB. Courtney, Registration $6} 42,442 




Correspondence Address: 

Customer Number 229 1 8 
Phone: (650)838-4300 
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Version with markings to show changes made 

Any file or text to be played to the end user is specified as a .wav file, a .txt file, or text in double 
quotes. Figures 9A-9[C]D provide more detail regarding the incall XML tags. Figures 10A and 10B 
list[s] example XML files that illustrate the use of the tags in the XML sent by a customer application 
to the incall agent. 

The customer must supply the XML file that drives outcall service. The customer may build this 
XML file in any way, but for the purposes of this document, we assume that the XML file is built 
through some sort of automated application (e.g., a customer application). This application then sends 
the XML file to the outcall service via an HTTP request. The tags for the XML file are detailed in 
Figures 12A-12[C]D. Figures 13A and 13B listfs] example XML files that illustrate the use of the 
tags in an XML file sent by a customer application to the outcall agent. 

An HTTP request with a reset tag set in an XML tag will cancel the values for that tag 
and any of its child tags. Only certain tags, such as service and call tags, may be specified for 
reset. Figures 12A-12[C]D show detail for the outcall XML tags. If a service is canceled, all 
calls specified for that service will be canceled. Calls in progress at the time of the request will be 
completed. If a call is canceled, only that call will be removed from the queue. The ID for this 
HTTP request must match the ID for the HTTP request that contained the M-file or P-file that 
specified the service or call to be canceled. 
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Incall Service 


Attributes: 


title 


Children: 


Service 


Description: 


A container A high level tag that marks the start and end of the XML file. Required. 






Element: 


Service 


Attributes: 


name 


Parents: 


Incall Service 


Children: 


DNIS | Service_description | Multicall | Percall | Reset 


Description: 


A container. The parameters in this container describe a service running on a particular phone 
line (DNIS). Each line running Incall Service must have a service described for that line. 
Required. 






Element: 


DNIS 


Parents: 


Service 


Description: 


The number the caller dialed to reach the application. Required. 






Element: 


Service__description 


Parents: 


Service 


Description: 


Audio. The description of the service. This audio is plaved to reassure the caller that thev have 
dialed the right number. Fits the carrier phrase/ "Hello. You have reached 
<System_description>/ Required. 






Element: 


Multicall 


Parents: 


Service 


Children: 


CalUnfo | Authentication | Content | Choices Value_entry 


Description: 


A container. The parameters specified in Multicall are to be used as default values for all the 
calls for the service specified in Service. Anv taa mav be specified in Multicall Parameters cpt 
here act as default values for all calls for that service until another Multicall file for that 
service is specified. Optional. 






Element: 


Percall 


Parents: 


Service 


Children: 


Call 


Description: 


A container. Contains the list of calls to be made, one call t?er Call taa Required if nn Multicall 
tag specified. 






Element: 


Call 


Attributes: 


id 


Parents: 


Percall 


Children: 


CalUnfo | Authentication | Content | Choices | Value_entry | Reset 


Description: 


A container. Contains information for a specific call. Required if there is a Percall tag. 
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Keset 


parents: 


Service | call 


Description: 


Resets/Cancels a particular call (if used as a child for Call) or all potential call for a 
particular service (if used as a child for Service). Optional. 






element: 


oaiMnto 


Parents: 


Multicall I call 


Oniidren: 


Phone„number | Response_url 


Description: 


A container. Contains information about the call, beyond the dialog. Required in either Multicall 
or Call or both. 






element: 


Authentication 


parents. 


Multicall i call 


oniiuren: 


Authentication code_de5cription | Authentication_code | Expected cafler 


Description: 


A container. Contains tags that specify the information necessary for ensuring that the caller is 
authorized to use the service. Authentication is indicated if there is an Authentication_code 
passed in from the customer's application. If there is an authentication_code, there must also be 
a description of that code. Optional. 






Element: 


Content 


Parents: 


Multicall 1 Call 


Description: 


Audio. The content message to be played to the caller. The content may be an audio file (*.wav), 
a text file (*.txt), or raw text (enclosed in double quotes). Optional. 


— 




Element: 


— . — — 

Value„entry 


Parents: 


Multicall | Call 


Attributes: 


mindigits | maxdigits 


Description: 


Audio. A description of the entry to be entered by the called party. Must fit carrier phrase, 
"Please enter..." and "You will be asked for..." Either Choices or Value_entry, but not both, 
may be specified. Optional. 




... 


Element: 


Choices 


Parents: 


Multicall 1 Call 


KjUilQfGU* 


onoice 1 transfer 


Description: 


A container. Contains information about the list of choices that will be presented to the caller 
during the call. Optional. 






Element: 


Phone_number 


Parents: 


CalUnfo 


Description: 


Phone number from which Expected_caller is expected to call. Required. 
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Element: 


Expected_caller 


Parents: 


Authentication 


Description: 


Audio. The name of the person expected to be calling from a given phone number. Optional 








Element: 


Response_url 


Parents: 


Calunfo 


Description: 


URL that Incafl Service is to use to return status information about the call to the customer 
application. Optional. 






Element: 


A .1 ,i ,i it «. ,i 

Autnentication„code_de$criptton 


Parents: 


A if •« tt 

Authentication 


Description: 


Audio. Description of the authentication code the caller will be asked to enter. Fits the carrier 
phrase, Please enter <authentication_code_description>. For example/ Please enter your 
account number. Required for each Authentication tag. 






Element: 


Authentication_code 


Parents: 


Authentication 


Description: 


The digit string value of the callers authentication_code_description. That is, the 
Authentication_code is the value that the caller must enter in order to continue with the call. 
Required for each Authentication tag. 






Element: 


Choice 


Parents: 


Choices 


Children: 


At * 1 * •• i Jkl * t 

Choice_descnption | Choice_value 


Description: 


A container. Describes the choices that are available to the caller. There is usually more than 




one Choice tag per Choices tag. Optional. 






Element: 


Transfer 


Parents: 


Choices 


Children: 


Transfer_description | Transfer_number 


Description: 


A container. Describes the transfer option available to the caller. If there is a transfer option, 
the value that the caller presses is "0" in order to transfer. Only one Transfer tag is allowed per 
Choices tag. Optional. 






Element: 


Choice_description 


Parents: 


Choice 


Description: 


Audio. Describes the option the caller may choose. Fits the carrier phrase/ If you would like 
<choice_description>, press one." Required for each Choice tag. 
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Element: 


Choice_value 


Parents: 


Choice 


Description: 


A single digit number that indicate the touch-tone that the caller should press in order to 
select the associated choice. Note that if there is a Transfer tag, "O" cannot be used for a 
Choice_value. Required for each Choice tag. 














Element: 


Transfer^ description 


Parents: 


Transfer 


Description: 


Audio. Describes the person or thing (e.g., IVR) the caller would be transferred to should they 
press zero. Required for each Transfer tag. 






Element: 


Transfer_number 


Parents: 


Transfer 


Description: 


The phone number to which the caller would be transferred, if they press zero. Required for each 
Transfer tag. 
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Element: 


Wutcall Service 


Attributes: 


title 


Children: 


Multicall | rercall 


Description: 


A container, A high level tag to mark the start and end of the XML file. Required* 






Element: 


Service 


Attributes: 


name 


Parents: 


Outcall Service 


Children: 


Service_description | Multicall | Percall | Reset 


Description: 


A container. The parameters in this container describe a service. There can be several services 
set up for Outcall. This tag allows the developer to group Multicall values. Required. 




Element: 


Multicall 


Parents: 


Service 


Children: 


CalUnfo I Introduction | Authentication | Content | Value_entry | Choices 


Description: 


A container, indicates the parameters specified are to be used as default values for all the 
calls. Parameters set here act as default values for all calls until another multicall file is 
specified. Optional. 






Element: 


Percall 


Parents: 


Service 


Children: 


Call 


Description: 


A container. Contains the list of calls to be made, one call per Call tag. Required if no Multicall 
tag specified. 






Element: 


Reset 


Parents: 


Service | Call 


Description: 


Resets values for parent tag and all its children tags already specified. Useful for canceling 
queued calls before they're made. Optional. 






Element: 


Call 


Attributes: 


id 


Parents: 


Percall 


Children: 


Calljnfo | Introduction | Authentication | Content | Value_entry | Choices | Reset 


Description: 


A container. Contains information for a specific call. Required if there is a Percall tag. 






Element: 


CalUnfo 


Parents: 


Multicall | Call 


Children: 


Phone_number | Response_url | Ensure_completion 


Description: 


A container. Contains information about the call, beyond the dialog. Required in either Multicall 
or Call or both. 
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element: 


introduction 


parents: 


wuiticaii i oaii 


Children: 


Recipient | Sender 


Description: 


A container. Contains the information for the introduction portion of the call, the sender and 
the desired recipient. Required in either Multicall or Call or both. 






— 

Element: 


— . — t 

Authentication 


Parents: 


Multicall i can 


Children: 


AUTnentication__code_ae$cription | flutnentication_coae 


Description: 


A container. Contains tags that specify the information necessary for ensuring that the called 
party is trie intended recipient or tne can* uptionau nutnenticatton is inoicaTea ir mere is an 
autnentication_code passed in trom tne customer s application, it were is an autnentication_j;oc(e, 
there must also be a description of that code and a recipient. 






— 

Element: 


Content 


Parents: 


Multicall | Call 


Description: 


Audio. The content message to be played to the called party. The content may be an audio file 
(*.wav)/ a text file (*.txt)/ or raw text (enclosed in double quotes). Optional. 






— 

Element: 


— „ 

Value__entry 


K a rents: 


Multicall I call 


Attributes: 


windigits | maxdigits 


Description: 


Audio. A description of the entry to be entered by the called party. Must fit carrier phrase, 
rlease enter... and You will be asked tor... tuner Onoices or vaiue_entry. but not botn y 
may be specified. 






— 

Element: 


Choices 


Parents: 


Multicall i Call 


Children: 


Choice | Transfer 


Description: 


A container. Contains information about the list of choices that will be presented to the user 
during the call. Either Choices or value_entry, but not both; may be specified. Optional. 






Element: 


phone__number 


Parents: 


oaiUnto 


Description: 


Phone number to be called. Must include every digit that is to be dialed. (e.g., 9 to get an 
outside line, 1 for long distance). Required. 






Element: 


Response_url 


Parents: 


Calljnfo 


Description: 


URL that Outcall service is to use to return status information about the call to the customer 
application. Optional. 
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Element: 


Ensure_completion 


Parents: 


Calljnfo 


Description: 


The number of times that Outcall service will call a person back/ if the person has authenticated. 
These callbacks increase the likelihood of the completion of a desired call that was dropped 
accidentally (for instance, by the network). Optional. Default is 0. 






Element: 


Recipient 


Parents: 


Introduction 


Description: 


Audio. Usually text to be converted to speech. Fits the earner phrase, This is an automated 

tl • „ . a - ^ a 1 *i IK r*v it , » i,, 1 a .] Will il n i* 

call for <Recipient> from <Sender>. If Recipient is omitted from the XML, no authentication 
is done; rather/ the called party is asked to press 1 to continue. Optional* 






Element: 


Sender 


Parents: 


Introduction 


Description: 


Audio. Fits the carrier phrase, "This is an automated call from <$ender>." Required. 






Element: 


Authentication_code_description 


Parents: 


Authentication 


Description: 


Audio. Description of the authentication code the party called will be asked to enter. Fits the 
carrier phrase, "Please enter <authentication_code_description>." For example. "Please enter 
your account number." Required for each Authentication tag. 






Element: 


Authentication_code 


Parents: 


Authentication 


Description: 


The digit string value of the called party's authentication_code description. That is, the 




Authentication_code is the value that the called party must enter in order to continue with the 




call. Required for each Authentication tag. 






Element: 


Choice 


Parents: 


Choices 


Children: 


Choice_description | Choice_yalue 


Description: 


A container. Describes the choices that are available to the called party. There is usually more 
than one Choice tag per Choices tag. Optional. 






Element: 


Transfer 


Parents: 


Choices 


Children: 


Transfer_description | Transfer_number 


Description: 


A container. Describes the transfer option to the called party. If there is a transfer option, the 
value that the called party presses is "0" in order to transfer. Only one Transfer tag is allowed 
per Choices tag. Optional. 



28/52 



Element: 


Choice_description 


Parents: 


Choice 


Description: 


Audio* Describes the option the called party may choose. Fits the carrier phrase, "If you would 
like <choice_description>, press 1 Required for each Choice tag. 






Element: 


Choice_value 


Parents: 


Choice 


Description: 


A single digit number that indicates the touch-tone that the called party should press in order to 
select the associated choice. Not that if there is a Transfer tag, "0" cannot be used for a 
Choice_value. Required for each Choice tag. 






Element: 


Tran$fer_description 


Parents: 


Transfer 


Description: 


Audio. Describes the person or thing the cafled party would be transferred to should they press 
zero* Required for each Transfer tag. 






Element 


Tran$fer__number 


Parents: 


Transfer 


Description: 


The phone number to which the called party would be transferred, if they press zero. Required 
for each Transfer tag, 



